Accessing Your IPDesktop

1. Cutand paste https://securedemo.kitss.net/provision/web-it/ into your browser.

2. Install the VWorkspace Client:
a. Click on the downloads tab and select Download the VWorkspace Client.

Quest
- vWorkspace
WEB ACCESS

D Login || @) Info Center TP DowWnIoads™ (0 Session Info | ¥ Preferences

Additional downloads to complement the vWorkspace client download.

0 Download the vWorkspace dlisnt

3. Click Run.
Filekl)ownlnad - Security Warning

Do you want to run or save this file?

Mame: wasclent3zt exe
Type: Application, 5.21MB

From:  securedemo.kitss.net

Fun ] [ Save ] I Cancel

I--‘“‘- While files from the Internet can be useful. this file type can
gj patentially harm your computer. IF you do nat trust the source, do not
> run of save thiz software. What's the risk?

4. Click Run.
Internet Explorer - Security Warning rz

o you want to run this software?

Mame: wasclient32t

Publisher: Provision Networks, Inc.

E] More opkions Run l [ Don't Run

G ‘while Files From the Internet can be useful, this file bype can patentially harm
wour computer. Only run software From publishers you trust, What's the risk?



https://securedemo.kitss.net/provision/web-it/

5. Click Next.
% vWorkspace Web Client - InstallShield Wizard

Quest Welcome to the InstallShield Wizard for

vworkspace vWorkspace Web Client

The InstallshieldiR) vizard will install vwWiorkspace Wweb Client
on your computer, Ta conkinue, click Mext.

WARMIMNG: This program is protected by copyright: law and
international treaties,

< Back [ Mext = ] [ Cancel ]

6. Select: | accept the terms in this license agreement and click Next.

i vWorkspace Web Client - InstallShield Wizard

License Agreement

Please read the Following license agreement carefully,

(e

PLEASE READ THIS AGREEMENT CAREFULLY BEFORE USING THIS PRODUCT. BY
DOWHLOADING, INSTALLING OR USING THIS PRODUCT, YOU INDICATE ACCEPTANCE
OF AND AGREE T0O THE TERMS AHD CONDITIONS OF THIS AGREEMENT. IF YOU DO HOT
AGREE TO THE TERMS AHD COHDTIONS OF THIS AGREEMENT, DO HOT DOWHLOAD,
INSTALL OR USE THIS PRODUCT. THIS AGREEMENT DOES HOT SUPERSEDE ANY OTHER
WRITTEN AGREEMENT BETWEEH ¥OU AND QUEST.

This Product Agreement (the "Agreement”) is made betvween Guest Software, Inc., with its
principal place of business located at 5 Polaris Way, Alizo Viejo, California, 92656 ("Guest™)
and you, the customer ("Customer").

¥

()1 accept the kerms in the license agreement

(1 do not accept the terms in the license agreement

[ = Back " et = ] ’ Cancel ]

7. Enteryour customer information then select either All Users or Only for me. Click Next.

e vWorkspace Web Client - InstallShield Wizard

Customer Information -'JI. f! ;
Flease enter your information, P m—
Wi
User Mame:
Crganizakion:

Install this application For:

() Anyone who uses this computer (all users)
O only For me ()

< Back “ Mexk = ] [ Cancel




8.

0.

Click Next to install the VWorkspace Client in the folder listed
on the Change button. Click Next.

5 vWorkspace Web Client - InstallShield Wizard

Destination Folder

L
Click Mext ta install to this Falder, ar click Change ko install to a different Folder. __/‘ 1
=t

&3

Install wworkspace Web Client to:
Ci\Program Files\Quest Softwarel»Workspace Client!,

< Back. ” Mext = ] [ Cancel

Click Next.

& vWorkspace Web Client - InstallShield Wizard

Credentials Pass-Through -_ 1 {{ {t
-
Please choose whether credentials pass-through should be enabled - -
T

Enable Credentials Pass-Through

when this Feature is enabled, wour local credentials can be used ko connect to a
wittorkspace farm and launch published applications and conkent, thus obviating the
need to enter your credentials each time. Once this Feature is enabled, vou may then
select the option ko "use local credentials to log on” on a Farm-by-Farm basis,

This legacy mode of credentials pass-through has been superseded by a newer and more
comprehensive moda known as Kerberos authentication. Kerberas authentication is
recommended in Windows Active Directory environments as it offers better security and
also supports smarkcard-authenticated logons. IF wou prefer Kerberos authentication
({recommended) over the legacy mode, do not enabled the above checkbox,

Mate: if you choose ko enable credentials pass-through {legacy maode), you must log off
and log back on upen completion of this installation in order For this Feature to kake
effect,

[ < Back. ” Mext = ] [ Cancel

10. Click Install.

& vWorkspace Web Client - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

Click Install to begin the installation.

IF wou want to review or change any of your installation settings, dlick Back. Click Cancel to
exik the wizard,

[ < Back ” Install ] [ Cancel

. You can change the destination folder by clicking



11. Click Finish.
i vWorkspace Web Client - InstallShield Wizard

InstallShield Wizard Completed

The Installshield Wizard has successfully installed viworkspace
wieh Clisnt, Click Finish ta exit the wizard.

= Back Canicel

12. Click on the Login tab. You will then be prompted to enter your user name and password. That should have
been provided to you at the time your IPDesktop was set up. After entering your credentials click the Log On

button.

k Quest
vWorkspace

WEB ACCESS

Hérlnrfotenter >"_'_,Downloads >®7$essi6n Info xVPreferences ‘

Please type your network credentials in the USERNAME, PASSWORD, and DOMAIN fields
and click the button to log on.

Username:

Password:

13. Click on the Desktop Icon.

Quest

vWorkspace

WEB ACCESS

@ Info Center " ¥ Downloads " (& Session Info ' ¥ Preferences

Click on the icon or the name of the application that you wish to start, or to search for
a specific published application within your application set, use the search box below.

DEMO4@KITSS.NET's Applications [ |ojdex View:

=

Desktop




14. Congratulations. You should now have access to your IPDesktop.

If you have any questions or concerns please feel free to contact our support department at support@kitss.net or call 1-
866-357-9917.
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